Federal International, Inc.
E-Service

If you have internet access you can use Federal International, Inc.’s E-Service. In you internet browser address
line type: http://e-service.federalinternational.com/entp/entp web.dll/start.

You can also put this on your desktop as a shortcut by right clicking on your desktop and selecting new, shortcut
and typing the above address as the location.

Login Screen
Company: Will always be FlI

User Code: Full name of user, upper and lower case (for longer names we will use the first
initial of first name and the full last name)

Password: Initially set as the user’s last name in upper case

**Please make sure you change your password when you login for the first time and do not share your user name
or password with anyone.
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http://e-service.federalinternational.com/entp/entp_web.dll/start

Main Menu

Once you login in, the Main Menu will display. You will be able to access your company’s account information by

clicking on the menu options.
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Contract Status Inquiry - This option allows you to view purchase orders and specific shipments for the

Account: This is your account code in our system. If you have access to only one account, it will be displayed.
you have access to multiple accounts you will need to use the drop down menu to select the account code you

want to view.

grades listed.
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Contract: Use the drop down menu to select the contract you want to view.
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The remaining fields will automatically populate from our system.
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The information you view can be exported in three formats:
Adobe - .pdf

Rich Text (Word) - .rtf

Excel - .xIs

To export, select the file format from the drop down menu and then click Get File.



Shipment Status Inquiry — This option allows you to view shipments for a specific time frame with the summary
and detail formats by shipment.

From Date: Enter the first ship date.
Thru Date: Enter the last ship date.

Account: This is your account code in our system. If you have access to only one account, it will be displayed. If
you have access to multiple accounts you will need to use the drop down menu to select the account code you
want to view.

Click Submit.
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Click on the shipment to view its details (grade, weight, price and extension).
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The information you view can be exported in three formats:

Adobe - .pdf
Rich Text (Word) - .rtf
Excel - xlIs

To export, select the file format from the drop down menu and then click Get File. If a specific commodity has not
been clicked on, the information exported will be the commodity listing. If a specific commodity has been clicked
on, the shipment data for that commodity will be exported.



Commodity Drill Down — This option allows you to view the product (s) that has been shipped for a particular
time frame with the summary and detail by grade.

From Date: Enter the first ship date.
Thru Date: Enter the last ship date.
Account: This is your account code in our system.
you have access to multiple accounts you will need to use the drop down menu to select the account code you

want to view.

Click Submit.
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Click on the grade to see the shipments that make up the grade totals.
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The information you view can be exported in three formats:

Adobe - .pdf
Rich Text (Word) - .rtf
Excel - xlIs

To export, select the file format from the drop down menu and then click Get File. If a specific commodity has not
been clicked on, the information exported will be the commodity listing. If a specific commodity has been clicked
on, the shipment data for that commodity will be exported.



Payment Inquiry — This option allows you to view which loads have been paid and which have not for a specific
time frame with the summary and details by shipment.

Account: This is your account code in our system. If you have access to only one account, it will be displayed. If
you have access to multiple accounts you will need to use the drop down menu to select the account code you
want to view.

From Date: Enter the first ship date.

Thru Date: Enter the last ship date.

Select the Payment Status you would like to view. Click Submit.
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This view shows you the summary. Click on a shipment to view the detail of that shipment.
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This view is of the shipment detail.
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The information you view can be exported in three formats:

Adobe - .pdf
Rich Text (Word) - .rtf
Excel - xIs

To export, select the file format from the drop down menu and then click Get File. If a specific commodity has not
been clicked on, the information exported will be the commodity listing. If a specific commodity has been clicked
on, the shipment data for that commaodity will be exported.



